
Go to 

www.ComputerRI.com 
For more details 

 

SERVICE 
INFORMATION 

THE COMPUTER STORE 
1195 Putnam Pike 

Chepachet, RI 02814 

Tel. (401) 710-7497 
Fax (401) 710-7496 

Memberships 

Silver:  

• Fax discounts 

• Free silver membership with any purchase of 

$29.00 -  $149.00. 

• Free 1 time 10 page or less fax or up to 50 

black and white 8 1/2 x 11 copies with pur-
chase of membership.  Excludes customers 
that receive this membership for free. 

• Free fax every 10 faxes.* 

Gold: 

• Fax discounts, 5% off purchases.* 

• Free gold membership with any purchase of 

$149.01 -  $499.00. 

• Free 1 time 10 page or less fax or up to 50 

black and white 8 1/2 x 11 copies with pur-
chase of membership.  Excludes customers 
that receive this membership for free.* 

• Free fax every 10 faxes.* 

Platinum: 

• Fax discounts, 10% purchases, 25% off Ink 

refills.* 

• Free platinum membership with any purchase 

of $499.01 and up. 

• Free nationwide faxing, 2x Free diagnostics 

with dusting.* 

• $10.00 credit for every 10 purchases for over 

$10.00* 

Discounts on Faxes: 

Instate - $1.00 for the first page and .50 cents for 
each additional.   

Domestic - $1.50 for the first page and $1.00 for 
each additional.   

International - $4.00 for the first page and $2.00 
cents for each additional.  

* Some restrictions may apply. 

STORE HOURS 
 

Monday 
10:00am—6:00pm 

 
Tuesday 

10:00am—6:00pm 
 

Wednesday 
10:00am—6:00pm 

 
Thursday 

10:00am—8:00pm 
 

Friday 
10:00am—8:00pm 

 
Saturday 

10:00am—8:00pm 
 

Sunday 
12:00am—6:00pm 



INK REFILLS 
 
The Computer Store refills ink car-
tridges while you wait.  We can also 
refill the cartridges that came with the 
printer or purchased aftermarket.  Our 
refills are 100% guaranteed or your 
money back.  Other companies without the knowl-
edge of how to refill ink may discourage refilling 
ink.  That’s because… 

• Refilling ink is a skill.  It takes time to learn 

how to refill ink cartridges. 

• You need professional equipment to get the job 

done right. 

• They may have had customers who tried to 

refill ink themselves and failed resulting in 
some ink leaking in the printer. 

The Computer Store refills cartridges to factory 
specifications.  We have filled thousands of ink car-
tridges with a 80% success rate.  Absolutely no 
printers have ever been damaged or ruined due to 
refilled ink.  We use high quality Grade A ink to 
refill our cartridges.  We also have specialized photo 
ink for photo printers. Also refilling ink is environ-
mentally safe.  It is recommended that when you 
remove the cartridges from your printer that you 
refill them right away and put them back in the 
printer right away for the best results. 

COPY & PRINT CENTER 
 
The Computer Store also supplies services for copy-
ing, & faxing.  Copies are 10 cents for black and 
white and 50 cents for color. $1.00 minimum on 
copies.  See membership for member pricing on 
faxes.  Faxing prices are as follows; 

• Instate—$2.50 for the first page and $1.50 for 

each additional. 

• Domestic—$2.50 for the first page and $1.50 

for each additional. 

• International—$5.00 for the first page and 

$3.00 for each additional. 

• Incoming—$1.50 for each page. 

COMPUTER REPAIRS 

The Computer Store can diagnose and repair most 
computers within 24 hours compared to 7-14 Days 
for most other repair shops.  Our technicians have 
6 or more years of on job experience at high vol-
ume computer repair facilities.    

The Computer Store specializes in 
Desktop, Laptop, Apple (Mac), 
iPod, Game Console and Con-
sumer Electronic repairs.  We are 
the only company in RI that ser-

vices iPods.  We repair products other shops won't 
even look at. 

The Computer Store can customize your computer 
from scratch and build it in-house.   

We can customize... 

• Video / Audio Editing Systems 

• Home / Business Machines 

• Surveillance Systems 

• Servers and much more… 

At The Computer Store not only do we customize 
these systems but our staff is knowledgeable in 
ALL of these specialized fields.  We have hands on 
experience, which means we can recommend the 
right parts and configurations we know are com-
patible and functional. 

DATA RECOVERY 

The Computer Store is experienced in recovering 
information from all media, so if you lost valuable 
information we will retrieve it for you fast and effi-
ciently.  

Don’t trust just anyone with your critical data, im-
proper recovery can result in damaged unrecover-
able information.   

Most companies charge $800 
and up just to diagnose the 
problem to give you a price.  At 
The Computer Store we diag-
nose almost all media for $29. 

We use the best recovery software and hardware 
on the market.   

ONSITE SERVICES 

The Computer Store will go to your home or busi-
ness and set-up networks such as wireless net-
works, printers, internet connections, file sharing 
and more.  You have a business and need a point of 
sale system set-up, no problem.  Or you just need 
consulting on what to purchase for your needs. 

At The Computer Store no job is too big or too 
small.  If you have one computer at home and need 
it to connect to the web, no problem, or if you have 
a business intranet that needs files shared from 
remote locations we do that too. 

The Computer Store guarantees the best rates and 
fast service.  You may find other technicians offer-
ing service at cheaper rates per hour, but if it takes 
them twice as long to get the job done then it will 
actually cost you more!  We make sure BEFORE we 
leave, that the job is done right the first time,  and 
to your satisfaction. 

The Computer Store will 
recommend the best options 
available to save you 
money.  If servicing your 
system at our repair facility 
is more efficient that’s what 
we recommend, other com-
panies are trained to take advantage of these situa-
tions.  Most service calls are completed within the 
first hour so you don’t have to spend the day wait-
ing for something that could have been done faster, 
your time is valuable.   

With The Computer Store’s friendly service and eve-
rything we have to offer why wouldn’t you choose 
us to serve you?   

 

 


